Welcome

Please read this important information before boarding the ferry.

For the Driver

® You may park your vehicle in any of the four vehicle loading lanes
(1 to 4).

e After parking your vehicle, proceed to the Ferry Terminal to check-in
and collect your boarding passes.

e Following the vehicle loading announcement you should return to
your vehicle and wait for our crew members’ loading instructions.
You will need to present your boarding pass to the crew member.

¢ Only the driver is to be present in the vehicle during loading.

e Follow our crew member instructions when loading your vehicle.
You may be required to drive on forward or reverse. Please pay
particular attention to the crew on-board who will direct you to
your parking spot.

e |f you think you may have difficulty boarding your vehicle, please
ask a crew member to assist you.

e Once you have your vehicle in position, you must ensure your car is
in gear or in park and engage your parking brake.

For Passengers

e Please remain in or near the Ferry Terminal until the passenger
boarding announcement is made.

e Board the ferry as directed either via the passenger gate and ramp or
via the air-bridge adjacent to the Terminal building.

e Present your boarding pass to the crew member at the top of the
gangway.

e |f you are taking a pet (dog) please board via the vehicle ramp and
then proceed via the external stairs to the upstairs lounge area.

An electric wheelchair is available. Please alert our team as early as
possible if required.

Cold drinks, snacks, light meals and great coffee are available to
purchase inside the Ferry Terminals and also on board the ferries.

We wish you an enjoyable stay on Kangaroo Island and thank you for
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